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Mission Statement

T}‘IC mission of Northwoods Fartners is to Provide resources that
promote independence and healthg aging

Vision

A community where Peop]e are able to age with dignity

Values

ComPassion Rclationships

Dignity Respcct

]ndcpendcncc \/oluntccrism

Voluntccrs and staff sPcnt 88%6 hours scrving area seniors and
caregivers from Januarg f through Dcccmbcr 31 2019.

Over 500 individuals received one or more of our services in 201 9.

T['!irtccn board & committee members Providcd 2199 hours of volunteer
service to Northwoods Partners.

Northwoods Partners recruited, trained and coordinated seventy-~seven

volunteers this year.

Of the seventy-seven individuals who have enrolled in our volunteer program, sixty-six
would be considered active volunteers. \/o]unteers and staff met quartcrly fora
volunteer social and training. \/o]unteer coordination and time management are
tracked through our E]derberrg software system. \/oluntccrs are recognized armua“g

ata \/olunteer APPrcciation Dinner as well as at the Donor/\/o!untecr Keccption in
November.



TransPortation Frogram

Northwoods Far’mers transpor’cation program continues to be a vital service for the

continuum O{: care ]COF our area seniors.

[n 2019, one thousand twenty~eigl'\t rides were Provided. Over twenty-nine
thousand miles were driven to long distance medical appointments to \/irginia,
Hibbing, and Du]u’ch Local rides also included ’crips to the grocery store,
Pharmacg, dentist and social outings. An additional thirty~one thousand miles
were driven serving clients loca“g. T hese rides are Provided 133 trained
volunteers and coordinated through the Northwoocls Fartner office.
‘\/oiunteer drivers receive reimbursement for long distance rides onlg‘
Transpor’cation Participants are given a survey and recommended donation
request to cover costs but are made aware that no ride is ever denied due to
inability to pay. Sur\/ey results state Participants are Pleased with their
experience and state this service helps them remain !iving independent. One
client states, “Your volunteers are ange]s! They have become goocl friends. ]
am so grate)cul for this service.” NF transportation program is vital to the health

of our communitg.

ln 2019 the transportation program costs $19,226.

[ xercise Programs

Nor’chwoocls Fartners offers a varietg of programs to Help communitg members take a

Preventative aPProach to living well }39 oF)Cering a varie’c9 of exercise oPPortunities.

These include an evidence-based program called Tai Ji Qpan: Moving for
Better Balance. Sta)cxc and a volunteer are certified trainers and offered three
twelve- week sessions that met twice a week to seventy Participants. leis
evidence ~based class imProves muscle strengt}w, Hexibility and balance. One
Participant states, “This program helped me to slow down and stop falls
before theﬂ start. Tl’lis class has helpec’ me to have goo& Posture and gooc]

balance as well as connected me with great Peoplel “

QOur director works c]ose]g with the Arrowhead Well Care Network to

integrate deliverg networks of evidence-based programs tl‘rrough the creation
of reliable Pathwags that connect healthcare Providers, Communitg

organizations, Public health and health Plans. T his includes being a part of the



Junipcr Network which connects individuals to programs that Provicle
education, fitness instruction, and self-care strategies. Tl’]ese efforts have

helpecl create a “well-care” culture which comP]ements our mission.

° NF’S [~ xercise Euclcly program matches volunteers to assist clients with a
tailored exercise program theg do in their homes. This program also heIPs
increase their strength, ﬂcxibilitg and balance. T he staff and volunteers
Provided cight hundred and ’chirtgminc one-hour exercise sessions with

individuals this year.

o Northwoods Partners group exercise class continues to meet weeklg forone
hourin a local church basement. ]n 2019 twenty-two individuals Par‘ticipated.
T his class appeais to clients interested in gathcring with other individuals to
increase Phgsica! activity and imProvc health. T his group also Providcs a

wonderful social oPPortunitg for our seniors.

] Northwoods Far’mcrs Memorics and Movemcnt class continues to meet once
aweek at the Senior (Center. Twe]ve individuals Participa’ce in this weeklﬂ
gathering. This class has not onb reduced isolation and increased Physical
activity but it has created some amazing Friendslﬂips through the sharing of life
stories and local historg. ]t Providcs a P]easant diversion and stimulates the

mind as well as Provides an oPPorturxity to keeP bodies active.

]n 2019, the total for all exercise programs cost aPProximatély $14491.

Fricnc”g Visits Frogram

° Our\criencﬂy visit program connects individuals who may be homebound or
alone with volunteer visitors. This program helps reduce isolation and connects
individuals with their communitg. \/o]unteers have spent almost two thousand
hours with thirtgﬂcour c]ients, sl’raring life stories, Playing cards or at’cending
community functions. Beautiful re]ationships have been formed and life
changing experiences are bcing gaincd c’ai]g. Al recent testimonial stated, “|t's
50 comFortiﬂg to know ] live in a communitg that cares about its members. ] no

]ongcrlceel alone. NF has been a life saver.”



Northwood’s Mcmory Carc Frogram

NF conducts activities to increase awareness of Alzhcimer’s disease and other
dementias, and strives to connect caregivers to exPanclecl services, education and
resources. | hese activities include:

° Commum’tg education and awareness activities such as [ Jementia Fricncﬂg
Business/At Work training; Senior Ci’cizcn | aw/ Advance Care training;
Dementia Friencﬂg Living bg Age Wc” training as well as collaborations with
health care Providers and care coordinators to support families with care
Planning; broclﬂures/]clyers/ncws]etters/resource guicles were distributed to
advertise the avai!abilitg of resources; Provided a clag long Healthy Aging
E_xpo addrcssing avariety of aging issues including memory care support.

L] Caregiver suPPor‘c groups, consu]’cing services, stress level assessments, and
dcmentia~1crienc”9 companion care to Provide respitc, activity kits for clients
with dementia. These kits Provide resources and activities for the caregivers
to helP reduce stress and Provide support for them in their caregivingjourneg.
This Projcct also fostered collaborations with local church groups, the
community lﬂospitai, local wellness center and other community organizations

who share a similar Passion for this cause.

° Reduccd ]solation }33 ogcring social activities such as our Memories &
Movement program; a varie’cg of exercise programs; a transpor’cation program
that serves individuals with dcmentia; resource Iibrarg inc]uding videos for

carcgivers and games & activities to engage care receivers.

NMC program continues to partner with I~ ssentia Healtlﬁ on Provi&ing a [ Dementia-
Capab]é [Health Care [ome. Northwoods Fartners and [~ ssentia share a common
commitment to a coordinated, integrated Partnersl'ﬁp between Primarg care and
communitg ~based services for individuals with Alzl—reimer’s disease and other
dementias. Our work has been focused on imPlementing a better continuitg of care to
improve the qualitg of life and care for these individuals and their caregjvers. Throug}-x
this collaboration we have created communication tools, built re]ationsl—rips, and
imProvccl service to allow for more effective and efficient communication flow between
Paticnts, Provic{crs and communit3 resources. This Par‘mership was rccognized bg
being awarded the 2016 ]rmovativc Freventivc Care Recognition Award from Healtlﬂ
Fartners in |~ xcellence Frogram.



Our caregjver consultant has spent over one thousand hours suPPorting caregjvers,
care receivers and their families clea]ing with dementia related issues. Tiﬁis year over
eigtity caregivers & care receivers benefited from Participation in this program. Our
NMC program l’lClPS guidc families ti'irougiw this very ditticultjourneg. This program
Proviclecl assessment, education, Famiig meetings and care P[anning‘ Ti‘iis year
Northwoods Fartners Provicieci two support groups for the caregjver’s, one meeting in
Eig, the otherin Pabbitt. Volunteers and staff are also able to Provicie a social

experience for the care receiver ciuring these mectings if needed.

]n 2019, the memory care program costs approximatelg $28,900.

Caregijver Consultin g Oervices
Northwoods Partners Provides Protessionai assessment, information, education,

resource & referral, and coordination & training for caregivers and care receivers.

o QOur Caregivcr (Consultant is a certified facilitator for Advanced [Health
Carc Directives. At intake NF clients are asked if ti'icg have a healthcare
directive and if not, ti‘ieg are Proviclecl the forms and education about the
importance of Hcalti'i Carc Directives.

° Our Caregivcr Consultant continues her work as a trained KEACH

facilitator
(Rcsourccs for E_ni’iancing Aiziﬂéimcr’s Caregivcr [Health in the Community). Ti’iis
suPPort program Provicies caregivers with four sessions to address stress, assess risk
and engage caregivers in Prob]cm solving and skill buiiding tcchniqucs. ]t Providcs
additional resources to caregjvers and staff. NF is no iongertundcd through
KEACH in2019 but we continue to Provicie this resource and service to our
clients. Caregivcrs have shown a decrease in their stress levels as well as report an

improvccl qua]ity of life for the care receiver and carcgivcr after Participating in the

REACH intervention.

e Northwoods Fartners continues to build a resource iibrarg which offers a
variety of literature and videos to share with caregivers, icamiiies, health care

Protessionais, and volunteers for suPPort and education.

]n 2019, the caregjver consultant program costs aPProximat613 $21,680.



Hcaltl’:g ,A\ging E_xpo

We hosted our tenth annual }ﬂealthg Aging E_xpo (tormcrly I lder E_xpo Ely) This
event is dedicated to senior adults’ tﬁcaltt‘:g litestyles, education and caregjver
support. E_xpert sPeakcrs Prescnted on the to”owing toPics: Dcnta] f“lealtt\, [itness
Options, chtmologg to ]mprovc Health & an]itg of | ife, [uture of Aging,
Hea]thy APProact‘:es to Fain and Dementia Frienc”g Living. During this six-hour
event there were over a dozen vendor tables also sharing information, resources and
support to our Participants. [ree flu shots were Providcd ]33 our communitg txospitat.
Eight3~cigt1t PeoPle attended this year.

Aging Mastery [rogram- New in 20191

The Aging Masterg Frogram (AMDP) is dcsigned to inform, encourage, and support
older adults as tt‘neﬁ take steps to imProve their lives and engage with their
communities. AMF empowers older adults to make and maintain small but impacttu]
clﬂanges in their behaviors. | he program incorporates evidence-informed materials,
exPert sPeakers, group discussion and peer suPPort to give Participants the skills and
tools they need to achieve measurable improvcmcnts in managing their health,
remaining cconomica”g secure, and contributing activelg to society. NF coordinated
and hosted ten Aging Masterg classes in 201 9. FarticiPants stated tt‘xey made
ctuanges to imProve their health and weluaeing and imProvcd their social
connectedness after Participating in the AMF program.

Kcspite/ HosPicc

We continue to coordinate volunteer tnelp for the person who cares fora chronica”g ill
home-bound loved one. We continue to partner with I~ ssentia Health Hospice &
Fa“iative Care. Tlﬁis PartnerstwiP includes reterrals, brochure and ﬂgers disbursement

and volunteer recruitment as ﬂecdcd.

Agc to Agc / Rural Aging ]nitiativc

NF has Partnercct with other communitg members and organizations such as Elg
Communitg Resource in an effort to bring generations togettner. Ttwis program
enables elders, adults, and 3outt1 to exptore how ttleirgenerations are both a like and
different. A varietg of oPPortunities inc]uc{ing Tectn & Cottcc, T ree brigac{e,
Slovenian ]:cst & Fo]ka Dance, to name a couP]e have been created to tnelp

strengthen retationstﬁps among, all ages.



Who are we serving?

Northwoods Far’mers clients include those individuals who are agecﬂ, and or
chronica”y il as well as caregjvers and their families. Thc majority of these clients are
considered low income by the Federa] Fovertg guidelincs for201 9. Our services are
Provided to individuals Iiving within an area of approximate!g 480 square miles. | his

includes EIH’ Winton, Babbit’c, T ower, Souclan and surrouncling townships.



